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Objectives

After completing this session you will have a brief understanding 

of the ‘All reasonable steps’ defence.



Offences under COR

• “Strict liability” offences

• Connected Person Liability (S29)

– Includes a Consignor

• Consignee Liability (S31)

• Employers Liability (s111)

• Officers Liability (s108)



Road Traffic (Vehicles) Act 2012

• Defence (s113)

– Person did not know and could not reasonably 

have known that offence was committed…

And

– Person took all reasonable steps to prevent the 

commission of the offence

Or

– There were no reasonable steps available that 

could have been taken to prevent the offence



What are reasonable steps?

• Weigh & measure load

• Placement of load

• Supervision & control

• Commercial arrangements

• Information, instruction, training

• Maintenance

• Work systems

• Remedying breaches

• Expertise and experience



Safety Management Systems



Risk Assessments



Incident Investigation Reporting



Training

• Pro-active Driver Training for Light / Heavy 

Vehicle and 4WD (TLIC1051A)

• Demonstrate Awareness of Chain of 

Responsibility (TLIF2092A)

• Implement Chain of Responsibility (TLIF3093A)

• Ensure Compliance with Chain of 

Responsibility (TLIF4094A)

• Loads and Lashing Training (TLID2004A)



Contractor Management

• Safety Mgt System

• Roles & Responsibilities

• Risk Assessments

• Safe Work Procedures

– Mass / Dimensions

– Packing

– Loading plans

– Lashing procedures

• Audit & Verification



Experience and Qualifications



Case Example – What’s not Reasonable

• Western Freight Management v Maritime Services

o WFM collected goods from Minova Australia

o Driver instructed fork driver to configure load

o Driver did not observe loading – was required to stay 

in ‘driver safety zone’ during loading

o Driver did not check load – stated he relied on 

weights on consignment note and pallet stickers

o Discrepancy existed in the weights provided

o WFM charged with a weight breach



Inspector Mansell v Daly Smith

Judge Staunton:

‘Due diligence is not met by merely hoping 

others would or could do what they were told… 

but ensuring they have the skills to execute the 

job and then ensuring compliance with that in 

accordance with the safe standards established’.




